nh hospital outcomes as of oct 2010

Based on Hospital

utcome Of Care Measures

Provider Number

Hospital Name

Address 1

300001
300003

300005
300011
300012
300014
300017
300018
300019
300020
300023
300029
300034
301300

301301

301302

CONCORD HOSPITAL

MARY HITCHCOCK MEMORIAL
HOSPITAL

LAKES REGION GENERAL HOSPITAL

ST JOSEPH HOSPITAL

ELLIOT HOSPITAL

FRISBIE MEMORIAL HOSPITAL
PARKLAND MEDICAL CENTER

WENTWORTH-DOUGLASS HOSPITAL

CHESHIRE MEDICAL CENTER
SOUTHERN NH MEDICAL CENTER
EXETER HOSPITAL INC

PORTSMOUTH REGIONAL HOSPITAL

CATHOLIC MEDICAL CENTER

UPPER CONNECTICUT VALLEY
HOSPITAL

COTTAGE HOSPITAL

LITTLETON REGIONAL HOSPITAL

250 PLEASANT ST
1 MEDICAL CENTER DRIVE

80 HIGHLAND ST

172 KINSLEY ST

1 ELLIOT WAY

11 WHITEHALL ROAD
1 PARKLAND DRIVE
789 CENTRAL AVE
580 COURT STREET
8 PROSPECT STREET
5 ALUMNI DRIVE

333 BORTHWICK AVE
100 MCGREGOR STREET
181 CORLISS LANE

90 SWIFTWATER RD

600 ST JOHNSBURY ROAD
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nh hos ital outcomes as of oct 2010

Based on Hospltal utcome Of Care Measures

CONCORD

LEBANON NH
LACONIA NH
NASHUA NH
MANCHESTER NH
ROCHESTER NH
DERRY NH
DOVER NH
KEENE NH
NASHUA NH
EXETER NH
PORTSMOUTH NH
MANCHESTER NH
COLEBROOK NH
WOODSVILLE NH
LITTLETON NH
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

ZIP Code County Name
03301 MERRIMACK
03756 GRAFTON
03246 BELKNAP
03060 HILLSBOROUGH
03103 HILLSBOROUGH
03867 STRAFFORD
03038 ROCKINGHAM
03820 STRAFFORD
03431 CHESHIRE
03060 HILLSBOROUGH
03833 ROCKINGHAM
03801 ROCKINGHAM
03102 HILLSBOROUGH
03576 COO0S
03785 GRAFTON
03561 GRAFTON
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nh hos

Based on Hospital

E)tital outcomes as of oct 2010

come Of Care Measures

Hospital 30-Day Death (Mortality) Rates from Heart Attack

15.7
12.9

20.1
17.5
17.9
17.3
16.2
15.4
18.2

15
16.6
15.9
14.5
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Heart

Attack

No Different than U.S. National Rate
Better than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate

Number of Cases Too Small

Number of Cases Too Small

Number of Cases Too Small
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart Attack

12.7
10.8

16
13.9
14.7
131
12.7
11.8
14.7
11.7
13.3
12.5
11.8
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart Attack

18.7
15.2

25.1
21.7
21.6

22
20.9
19.9
22.2
19.2
20.2
19.8
17.6
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Death (Mortality) Rates from Heart Attack

300
792

115
119
191

75
113
135
142
131
197
204
374

19

16

14
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Death (Mortality) Rates from Heart Attack

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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nh hos

Based on Hospital

E)tital outcomes as of oct 2010

come Of Care Measures

Hospital 30-Day Death (Mortality) Rates from Heart Failure

10.7
11.6

13.2
14.7
11.6
111
9.9
12.4
10
12.2
10.6
12.4
12.6
14.2

12.2

11.5

Page 10 of 78

05/31/2011



nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Heart

Failure

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
Worse than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart

Failure

9.2

10.1
11.9
9.1
8.3
7.5
9.9
7.7
9.7
8.3
9.5
10.2
10.2

8.6

8.1
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Heart

Failure

131
14.5

16.9
17.9
14.5
14.8
12.9
15.4
12.8
14.9
13.1

16
15.4
19.4

16.9

16.2
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Death (Mortality) Rates from Heart Failure

542
348

211
290
304
177
210
354
255
344
354
203
443

33

50

64
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Death (Mortality) Rates from Heart Failure
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nh hos

Based on Hospital

E)tital outcomes as of oct 2010

come Of Care Measures

Hospital 30-Day Death (Mortality) Rates from Pneumonia

14.8
14.7

13.8
13
14.6
12.5
11.4
11.4
12.1
9.1
8.8
9.7
13.4
11.9

13.8

12.9
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

Worse than U.S. National Rate
Worse than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
Worse than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
Better than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

12.7
11.9

10.7
10.2
12
9.4
8.7
9.1
9.8
6.9
6.7

11
8.2

10

9.4
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Mortality Estimate - Hospital 30-Day Death (Mortality) Rates from Pneumonia

17.1
18

17.6
16.2
17.5
16.2
14.7
14.2
14.9
11.8
11.3
12.9
16.2

17

191

17.3
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Death (Mortality) Rates from Pneumonia

815
356

257
336
451
234
248
354
339
337
319
193
433

82

92

107
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Death (Mortality) Rates from Pneumonia
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

Hospital 30-Day Readmission Rates from Heart Attack

18.5
17.9

19.2
18.1
17.5
18.6
194
21.8
195
18.7
19.6
20.4
17.2
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Heart Attack

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate

Number of Cases Too Small

Number of Cases Too Small

Number of Cases Too Small
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Heart

Attack

15.6
16

15.9

15
14.6

15
15.9
18.1
16.2
15.5
16.4
17.3
14.8
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Heart

Attack

215
19.9

23.2
21.7
21.1
22.8
23.3
26.3
23.4
223
23.3
23.6
19.9
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Readmission Rates from Heart Attack

302
1135

81
93
162
46
88
106
98
115
158
323
493
11

10
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Readmission Rates from Heart Attack

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

Hospital 30-Day Readmission Rates from Heart Failure

23.3
20.9

25.7

23
21.4
23.1
23.9
20.3

24
23.1
23.1

25
20.8
25.5

24.1

23.7
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Heart Failure

No Different than U.S. National Rate
Better than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
Better than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
Better than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Heart

Failure

20.6
18.3

21.8
19.7
18.3
19.2
20.3
17.6
20.8

20
19.9
21.4
18.3
20.6

19.3

19.3
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Heart

Failure

23.8

30
26.7

25
27.2
27.8
23.4
27.9
26.5
26.4

29
23.8
31.3

29.4

28.9
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Readmission Rates from Heart Failure

668
486

230
311
354
207
244
423
286
390
403
244
589

26

54

71
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Readmission Rates from Heart Failure
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Hospital 30-Day Readmission Rates from Pneumonia

17.3

15.7

16.9
15.5
18.3
18.8
20.1
19.3
16.3
19.8
17.7
18.2
16.5

16

17.8

17.4
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Comparison to U.S. Rate - Hospital 30-Day Readmission Rates from Pneumonia

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Lower Readmission Estimate - Hospital 30-Day Readmission Rates from Pneumonia

15.2
13.3

13.8
12.8
15.6
155
16.9
16.4
13.6
16.8
14.9
14.9
14.1
12.6

14.1

13.8
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Upper Readmission Estimate - Hospital 30-Day Readmission Rates from Pneumonia

19.6
18.5

20.3
18.6
21.2
22.9
23.7
22.6
19.2
23.1
20.8
21.9
19.2
20.3

22.2

21.6
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

Number of Patients - Hospital 30-Day Readmission Rates from Pneumonia

878
385

262
331
458
244
266
372
327
352
338
198
439

85

90

111
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Footnote - Hospital 30-Day Readmission Rates from Pneumonia
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nh hospital outcomes as of oct 2010

Based on Hospital

301303

301304

301305

301306
301307

301308
301309

301310
301311

301312

utcome Of Care Measures

WEEKS MEDICAL CENTER

NEW LONDON HOSPITAL

ALICE PECK DAY MEMORIAL

HOSPITAL

FRANKLIN REGIONAL HOSPITAL

MEMORIAL HOSPITAL, THE

VALLEY REGIONAL HOSPITAL

MONADNOCK COMMUNITY
HOSPITAL

ANDROSCOGGIN VALLEY HOSPITAL
SPEARE MEMORIAL HOSPITAL

HUGGINS HOSPITAL

173 MIDDLE STREET

273 COUNTY ROAD

125 MASCOMA ST

15 AIKEN AVENUE

3073 WHITE MOUNTAIN
HIGHWAY

243 ELM STREET
452 OLD STREET ROAD

59 PAGE HILL ROAD
16 HOSPITAL ROAD

240 SOUTH MAIN STREET
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

LANCASTER
NEW LONDON
LEBANON

FRANKLIN
NORTH CONWAY

CLAREMONT
PETERBOROUGH

BERLIN
PLYMOUTH

WOLFEBORO

NH

NH

NH

NH
NH

NH
NH

NH
NH

NH
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

03584 COO0S

03257 MERRIMACK
03766 GRAFTON
03235 MERRIMACK
03860 CARROLL
03743 SULLIVAN

03458 HILLSBOROUGH
03570 COO0S

03264 GRAFTON
03894 CARROLL
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

15.5

19.6
14.3

16.5
151

16.5
15.4

18.9

Page 43 of 78

05/31/2011



nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

No Different than U.S. National Rate
Number of Cases Too Small
Number of Cases Too Small

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

114

15.7
10.4

125
11

12.6
11.3

14.5
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

20.6

24.2
19.3

215
20.1

215
20.9

23.8
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

25

20

43
29

41
35

48
31

52
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

12.7

13.3

12.2
12.4

11.7
13.9

12.6
11.3

14.6
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

No Different than U.S. National Rate
No Different than U.S. National Rate
Number of Cases Too Small

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

9.4

9.8

8.9

8.5
10.3

9.4
8.1

10.9

Page 51 of 78

05/31/2011



nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

17

17.6

16.4
17.3

15.8
18.6

16.7
15.5

19.3
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

73
78
13

94
65

77
73

122
83

87
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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nh hospital outcomes as of oct 2010

Based on Hospital

utcome Of Care Measures

13.6

12.8

11.9

14
13

11.4
12.7

11.8
12.7

13.8
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

No Different than U.S.

No Different than U.S.

No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.

National Rate

National Rate

National Rate

National Rate
National Rate

National Rate
National Rate

National Rate
National Rate

National Rate
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

10.2

9.4

8.1

10.9
9.2

8.1
9.5

8.7
9.3

10.5
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nh hospital outcomes as of oct 2010

Based on Hospital

utcome Of Care Measures

18.1

17.2

16.9

17.9
18.2

15.6
16.7

15.9
17.3

17.8

Page 58 of 78

05/31/2011



nh hospital outcomes as of oct 2010

Based on Hospital

utcome Of Care Measures

146

127

32

179
86

110
147

131
119

192
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

19
20.5
19.8

20.6

20.2
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

Number of Cases Too Small
Number of Cases Too Small
Number of Cases Too Small

No Different than U.S. National Rate
Number of Cases Too Small

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
Number of Cases Too Small

No Different than U.S. National Rate
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

15.3
16.9
16

16.8

16.3
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

23.3
24.8
24

24.9

24.6
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

19

29
17

31
32

32
23

27
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

23.6

231

24.6
25.5

23.1
22.8

27.8
26.4

25.1
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nh hospital outcomes as of oct 2010

Based on Hospital Outcome Of Care Measures

No Different than U.S. National Rate
No Different than U.S. National Rate
Number of Cases Too Small

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
No Different than U.S. National Rate

No Different than U.S. National Rate
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

19.6

18.9

20.4
20.7

18.9
18.5

23.6
21.9

20.8
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nh hos

Based on Hospital

R

ital outcomes as of oct 2010

come Of Care Measures

28

27.9

29.5
30.7

27.9
27.9

32.7
31.5

30.2
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

83
83
15

95
66

85
71

140
103

88
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nh hosgtital outcomes as of oct 2010

Based on Hospital come Of Care Measures

The number of cases is too small (fewer than 25) to reliably tell how well the hospital is
performing. Click here for more information
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19.2

17.3

17.1

154
17

16.4
16.3

17.9
20.2

18.2
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No Different than U.S.

No Different than U.S.

No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.
No Different than U.S.

No Different than U.S.

National Rate

National Rate

National Rate

National Rate
National Rate

National Rate
National Rate

National Rate
National Rate

National Rate
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15.6

13.9

13.2

12.4
13.2

13.2
131

145
16.4

14.8
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23

21.3

22.2

18.9
21.4

20.3
20

21.8
24.6

22.1
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149

133

30

184
85

117
143

135
129

195
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